
RISE with

PhoenX Program
SUPPORT CONSULTANT

RISE with PhoenX is our foundation 
program designed to assist with the  
initial steps towards digitalization 
including the planning of the 
transformation journey. This program 
provides a cadence of ongoing 
consultative engagements to help you 
continuously assess your systems and 
organisational value while 
constructing a clear plan to help you 
optimise outcomes. 

Provide guidance of how to develop and maintain leading best practices for your use case.

BUSINESS ASSESSMENT
Measure current utilisation and create an action plan to gain the most value from your solution.

ON-POINT TRAINING PROGRAMS
The Providing of consulting services that help you align and execute your action plan.

6 MONTHLY BUSINESS REVIEWS
Create a 3 -year roadmap, and review/plan appropriate steps.

EDUCATION
Access to an online library of product training modules.

SOAR with

PhoenX Program
SOAR with PhoenX is our Premier program designed 
for the mature customer, ready for an impactful 
transformation journey. 

SUPPORT/TECHNICAL  CONSULTANT
Provide guidance of how to develop and maintain leading best practices for your use case.

PROCESS MATURITY ASSESSMENT
Measure current utilisation and create an action plan to gain the most value from your solution.

SECTOR SPECIFIC ENGAGEMENTS
Introduction of subject matter experts from industry to provide insight and overall plan clarity.

QUARTERLEY BUSINESS REVIEWS
Review and plan 3-5 year journey, with executive involvement.

CUSTOMER SUCCESS STORY
Promote your business’s success through podcast and provision of other promotional opportunities.


